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AmCham's April Monthly Meeting was held on April 24 with Her Excellency 

Saulye Janimkhan, Deputy Minister of Food, Agriculture and Light Industry, 

under the theme "Investing and doing business in the food, agriculture and light 

industry sectors". 

Deputy Minister Saulye provided updates on key achievements in the food, 

agriculture and light industry sectors and the priorities within the government's 

three-pillar development policy, with a focus on plans that will have the potential 

to develop the sectors into economic priorities. 

During her opening remarks, Deputy Minister Saulye highlighted that food, 

agriculture and light industry are the foundation for local sustainable 

development, which makes up 58.7 percent of GDP. She added that due to 

intensified regional integration and changing attitudes in trade, there is high 

demand for rational management capable of processing basic commodities for 

domestic consumption and exporting surplus to foreign markets. 

In her keynote address, Deputy Minister Saulye thanked AmCham for organizing 

ongoing monthly meetings in order to strengthen Mongolia-U.S. trade relations 

and to attract investment and noted: "In these days, when regional integration is 

intensifying and investors are interested in diversification, it is important for 

sectoral stakeholders to quickly adapt to these changes to attract potential and 

effective investment, use them for infrastructure improvement, make use of 

taxation privileges, and to upgrade trade relations. An important issue we should 

pay attention to is creating and securing funding sources for investment.”

AmCham Chairman Steve Potter said, "Of all the non-mining sectors of the economy, agriculture represents the most significant in 

terms of creating employment opportunities, contributing to regional development, and potential for export revenue and the reduction 

of imports through domestic substitution. AmCham Mongolia is committed to working with your ministry, and our members who 

operate in agriculture and light industry, to build a sound and competitive agricultural and light industrial sector."       
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MEMBER UPDATES

MSM Group

MSM Group introduced the John Deere brand to the Mongolian market in 2014 as an official 

dealer. John Deere is one of the leading global manufacturers of agricultural and forestry 

machinery, diesel engines, and drivetrains. In order to make John Deere  products and 

services more accessible to clients, MSM opened an official branch store on April 20, in 

Darkhan, a major agricultural center in Mongolia. The new store features machinery and 

spare parts for purchases and offer repair services.

Since its inception in 1837, the John Deere brand has been one of the most trusted names in 

the industry, and now operates in more than 150 countries around the globe through 

authorized dealers. The brand accounts for 70 percent of global agricultural machinery 

manufacturing and is recognized as the world's leading engine manufacturer.  
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Khan Bank 

Khan Bank in cooperation with the Bank of Mongolia and the Mongolian Bankers' 

Association held a Digital Banking Security and Payment Risk Forum, which was aimed to 

provide the customers with a systematic and comprehensive knowledge about the possible 

risks in digital financial environment and the cybercrime situation in Mongolia. The panel 

discussions held with the representatives from various banking and financial institutions 

included focused on raising public awareness on payment security and card payment risks. 

The participants agreed on the common view that strengthening the security at personal 

level and raising awareness and education of users about digital banking, its risks and 

advantages must be counted as a serious and immediate step towards enhancing overall 

digital security at national level.     

PwC Academy
We are pleased to share updates about PwC Academy's workshops for May, which  include 

trainings on negotiation and presentation skills, ACCA F9 Financial, and IAS 23 Borrowing 

Cost. In addition on 16 May, PwC Academy will organize a separate workshop on the 

proposed revision of the Tax Package Laws and their anticipated impact. To view PwC's full 

training calendar for 2018 please, visit here. 

The PwC Academy is the specialized educational segment of PwC Mongolia and offers a 

variety of training courses covering work-related skills and abilities required for the current 

global business environment. PwC Academy facilitators are experienced PwC practitioners, 

committed to providing accurate knowledge effectively. PwC's workshops are offered as 

open seminars, but can be run as a corporate workshop. 

AMCHAM POLICY AND ADVOCACY EFFORTS  

AmCham Mongolia, represented by AmCham Executive Director Adiya Oyungerel, took 

part in the Business Summit of the Asia-Pacific Council of American Chambers of 

Commerce (APCAC) held on April 4-5, in Kuala Lumpur. The APCAC summit, which 

brought together 29 AmChams of the Asia and Pacific region this year, is held annually for 

representatives to collectively discuss opportunities and challenges in representing and 

expanding interests of American business in the region. The summit's participants agreed 

that the Asia-Pacific region is an enormous and vibrant region with great economic and 

business potential, and identified the digital economy as a key area of focus with emerging 

opportunities and challenges. Another highlighted topic of discussion was growth in China, which overwhelmingly dominates in the 

region, and how to ensure that American businesses remain engaged and competitive in this environment. 

On April 13th, AmCham Mongolia officially launched its 

Committee on Mining, Infrastructure and Heavy Industry. The 

committee's first meeting was held with representatives from 

the Ministry of Mining and Heavy Industry, to set priority 

actions for 2018 and discuss areas for potential mutual 

partnership. Mr. T. Zuunnast, senior officer of the Ministry's 

Mining Policy Department, presented planned changes to  

policy and the regulatory environment in the mining sector.  

The immediate priorities of the MIHI Committee will be to work 

on recommendations for changes to proposed amendments 

and policy-centered participation in the development of the 

Mining Law bill. The AmCham Committee on Mining, 

Infrastructure and Heavy Industry is comprised of 

representatives from the industry's leading companies that 

significantly contribute to the social and economic 

development of Mongolia. During the meeting, the committee 

members unanimously voted to appoint Munkhbat Chuluun, 

CEO of SGS, as Committee Chair. 

AmCham's Mining, Infrastructure and Heavy Industry Committee Meeting 

The members of a Special joint working group, specifically 

organized to address proposed taxation legislation, have 

elaborated on consolidated recommendations for changes 

made to taxation and minerals laws, and submitted them to the 

Ministry of Finance. 

The recommendations mainly suggest changes to land and 

mineral license transfer taxes, the approval of which would 

have a negative impact on the business sector and stall  

economic growth. 

In an official letter to the Minister of Finance, the working group 

provided comments and solutions for particular technical 

clauses. It is expected that the MoF will disclose further 

revisions to the amendments in the coming days, which will 

include the consideration of feedback from the private sector. 

The ministry plans to submit the revised amendments to 

Parliament during the spring session.

Specific recommendations on taxation legislation submitted

https://www.pwc.com/mn/en/mn-academy/tailored-courses-and-training-calendar.html
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BUSINESS FORTUNE

How did you get where you are today, and who or what helped you along the way?

I do not see a career as a permanent climbing of a ladder. I think a professional career is only part of 

your personality. I have always taken up challenges and responsibilities which few others wanted 

to take. That's how I ended up living in many different and often challenging countries. My wife and 

children have helped me. We have always made our decisions together and do not regret anything.

What are the principles you adhere to in business?
Challenging countries often have a difficult relationship with integrity. For an international 

manager, especially in the financial services sector, integrity is critical. It means you have to be able 

to keep a straight back and say no to what seems like a good deal. The second principle is that you 

should always train, develop and help your employees. On a recent trip to our Head Office in 

Amsterdam, I was stunned to find there were 15 Ukrainian employees working in Amsterdam, 

Frankfurt and Singapore – all of them encouraged and supported by me during my 5 years as CEO 

of our bank in Ukraine. Their lives had changed and all of them were grateful.

What shortcoming has been the most challenging for you in business?
I am not a musical person, and I have difficulty recognizing tones and intonations. That's why I had 

great difficulties studying Mandarin Chinese, and why I experience so much trouble trying to 

understand or speak Mongolian. I had less difficulty with Indonesian and Russian. 

After all of this success, what do you struggle with now?
It is not a personal struggle. It is an honest and intellectual intrigue to observe  that countries with extraordinary natural resources 

struggle terribly to build a properly functioning economy and society. Mongolia could be one of the richest countries in the world. I am 

not saying Mongolia has a duty to become rich. But I do think countries have a duty to at least try and create economies and societies 

which are inclusive and provide opportunities for all. I do not see that happening.

AmCham is pleased to feature an 

interview with Mr. Erik Versavel, 

Country Representative for 

ING Bank in Mongolia.

What is the most recent business achievement you would like to highlight right now?
ING Bank is the longest serving foreign bank in Mongolia and has an unparalleled track record in the market. I arrived in September 

2016, when the self inflicted downturn, economic recession and financial challenges had just started. Eighteen months later, the 

situation has stabilized but remains very challenging. ING is still here and remains committed to the country.

MEMBER CSR 

ING Mongolia

ING Mongolia kindly sponsored two cars with drivers for Misheel 

Kids Foundation's dental treatment project visit to the Tsaatan 

people. 

The project team headed to Khuvsgul, in the northern region of 

Mongolia, to provide free dental care to local residents. The chief 

representative of ING Mongolia and his spouse raised funds  from 

friends and families last Christmas to purchase dental products for 

the trip. 

The team of eight, including German dentist Dr. David Sonntag, 

treated over 30 Tsaatan people and another 60 residents of 

Tsagaannuur, Khuvsgul in the first two  weeks of March 2018. 

As the Best Sustainable Financing Bank of 2018, Trade and 

Development Bank helped Caring Children NGO open a permanent, 

3-story shelter for seniors and people living with disabilities as part of 

its CSR initiatives. TDB bought the building for 350 million MNT and 

granted the NGO 20 million MNT, collected as donations from 1,600 

TDB staff for the down payment of an 8 percent lease loan. 

The shelter will house 50 people who need permanent care and 

assistance. It is a spacious building with 20 bright, big rooms and is 

equipped with all the basic needs for comfortable living. Over 50 TDB 

staff have been volunteering for the upkeep of the shelter, and will 

continue to assist the NGO and the shelter's residents in the future.

All of the country's sustainable financing banks take part in 

organizing the annual Mongolian Sustainable Finance Forum, which 

will be hosted by TDB in September 2018.

Trade and Development Bank
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The female millennial: A new era of talent 

The female millennial represents a new era of talent; they are estimated to form approximately 25% of the  global workforce by 2020. 

Forming talent strategies tailored for this talent segment will be a vital step to the sustainability of any organization. 

FOR YOUR KNOWLEDGE 

Source:	PwC	report:	The	female	millennial:	A	new	era	of	talent

Attracting, engaging, developing and retaining the female millennial

What can employers do?

To achieve a sustainable talent pipeline, employers simply must focus on the attraction and retention of the female millennial. Here are 

some difficult questions employers need to ask themselves when it comes to the female millennial.

MEMBER PROMO CORNER

Wellness by Oriflame

With leading Swedish scientists and nutritional experts, we've 

developed Wellness by Oriflame to bring you beauty from within 

Wellness by Oriflame respects the body's natural balance and 

works to enhance its natural functions, making you look and feel 

great. 

The Natural Balance Shake is the result of more than eight years of 

extensive research in Sweden, focused on improving patient 

recovery after lung or heart transplants. The natural ingredients in 

the shake are in optimal balance and have proven beneficial to 

everyone. 

WellnessPack Woman works beneath the skin's surface, where the first signs of ageing appear, to smooth and moisturize the skin 

from within. WellnessPack Man contains astaxanthin, a powerful antioxidant derived from Swedish archipelago algae that, in clinical 

trials, shows significantly improved muscle performance and endurance, as well improves skin appearance. 

Difficult questions about:

A new era of female talent

Diversity and inclusion

How well-prepared is your organization to find, attract and keep tomorrow's workforce – even as you deal with today's 

talent challenges? How are you adjusting your talent strategies to consider the female millennial?

What are you doing to make your workforce more diverse and inclusive? And how will you utilize the benefits of diversity 

and inclusion?  Do you have the right role models in place to attract and retain the female millennial?

What are you doing to enable objective talent, performance management and career progression systems and 

processes?

Work-life strategies and flexibility

What are you doing to create a culture where performance trumps presence? How will you shift from a culture of work-life 

policies to a culture of work life in practice?

A feedback culture

What are you doing to create a progressive feedback culture? How will you make sure this talent pool receives the positive 

and constructive development feedback they need in real time?

Global careers

What is your organization doing to create a cadre of leaders with a global mindset?

How will you evolve your mobility strategy to meet the dual demands of an increasingly diverse talent pool and a rapidly 

changing work landscape?

Image and reputation
How are you communicating the positive aspects of your employer brand - and making sure they stand up in reality?

What are you doing to adapt your employer brand to this talent cohort?


