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AmCham Mongolia hosted its September Monthly Meeting, Mongolia’s 

Investment Climate 2018 and Beyond, with Chargé d’Affaires of the U.S. Embassy 

in Mongolia Mr. Manuel Micaller on September 28, 2018 at the Shangri-La Hotel 

Ulaanbaatar. The meeting was attended by representatives from AmCham 

member organizations, international organizations, government officials as well 

local and international businesses. The guest speaker, Mr. Micaller, officially 

unveiled the U.S. Department of State Mongolia Investment Climate Statement 

2018 to attendees of the meeting, a key document that reports on the 

investment climate of Mongolia after vigorous consultations with stakeholders. 

The guest speaker answered several key questions from the attendees on work 

being done to make Mongolia more attractive to foreign investment.

Chairman of AmCham Mongolia Mr. Steve Potter said, “AmCham Mongolia has 

and continues to work closely with both the Government of Mongolia and the 

U.S. Embassy to promote bilateral economic and commercial relations. Our 

priorities include encouraging economic diversification, supporting the 

Government of Mongolia in its efforts to create an improved economic policy 

framework that addresses fundamental issues in the economy, as well as 

continuing to advocate for the enforcement of the U.S.-Mongolia Transparency 

Agreement that will ultimately foster greater bilateral economic and commercial 

relations”.

Mr. Micaller, delivered keynote remarks and spoke about the U.S. Department of State’s Investment Climate Statement 2018 for 

Mongolia, highlighting, “The Investment Climate Report is based largely on feedback from and consultations with the business 

community, who help us understand the investment climate in Mongolia. Investors told us they perceived real improvement to the 

macro-economy, but are worried that a lack of transparency with respect to the government’s approach to the implementation of laws 

and regulations makes for an uncertain investment climate.”

September 2018 

AMCHAM SEPTEMBER NETWORKING NIGHT

AmCham Mongolia hosted its September Networking Night on September 26 at the MPM Complex, sponsored by our member 

Monpolymet Group. 

Munkhnasan Narmandakh, CEO at Monpolymet Group delivered sponsor remarks and welcomed the guests. The sponsor awarded 

gifts from the group companies to the lucky winners of the lottery and showcased the facilities at their headquarters, the MPM 

Complex. 

Monpolymet Group is recognized nationally for leading the industry’s standards for land rehabilitation and regards the environmental 

responsibility of its mining activities very highly. Since their inception, the Group has created hundreds of new jobs in the heavy 

industry, mining and construction sectors and has made significant contributions to Mongolia’s development. 

Thank you, Monpolymet Group for your support and cooperation!
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MEMBER UPDATES

Ard Insurance becomes the first publicly listed insurance company in Mongolia

On June 13, the MSE permitted Ard Insurance company to become a publicly listed company on the Tier 

I under the ticker: AIC, which was then approved by the Financial Regulatory Commission. We are 

pleased to announce our IPO launch, which is our next big step towards our long term vision of enabling 

Mongolian people to become the owners rather than mere customers of banking and financial service 

providers, thus to benefit from their growth and profits. 

Ard Insurance will conduct an IPO for the 30 percent of the company and raise capital of 5.25 billion MNT 

to increase its share capital and equity.

Deloitte sponsors AOTCA Conference

Deloitte Onch LLC sponsors Asia-Oceania Tax Consultants’ Association (AOTCA) conference 

2018 in Ulaanbaatar hosted by the Mongolian Association of Certified Tax Consultants 

(MACTC). The main theme of the international tax conference this year was “Challenges in 

implementation of new GAAR Rules under BEPS”.

Deloitte Onch is actively involved in supporting tax professionals and learning from the best 

international practices in the industry. As one of the leading tax practices in Mongolia, Deloitte 

Onch provides tax advisory, transfer pricing, tax audit assistance, tax compliance and 

accounting, immigration and individual income tax compliance services.

Golomt Bank organizes “All Staff Forum – 2018”

Golomt bank organized its first ever All Staff Forum with the motto: “One big family”. All 1800 

employees of Golomt bank gathered under one roof united with a vision to be Mongolia’s 

global benchmark bank.

The first of its kind, the forum integrated the bank’s mission and vision into its programs and 

held nine training seminars with topics including, “Healthy life habits”, “Five tools for self-

expression”, and “Customers’ behavior”. Golomt bank aims to serve the society by offering 

solutions to challenges and therefore we arranged a wide spectrum of seminars to provide 

tools and skills that improve the bank staff’s quality of life personally and professionally.



AmChamMongolia AmChamMongolia@AmChamMongolia +976 70003437

BUSINESS FORTUNE

1. How did you get where you are today, and who/what helped you along the way?

I always wanted to have a job with great diversity, living in many countries around the world and 

working with and for people. Working in the hotel industry my dreams has been fulfilled. Having 

lived in 12 countries so far it brightens your horizon and never gets boring. Hard work, long hours, 

flexibility and open to change helped me along my career. Being General Manager in a Hotel you 

can make a lot of people happy and you also can change lives depending on engagement and 

dedication.

2. What are the principles you mostly adhere to in the business?
Integrity was always one of my main principle for my personal and business live. Respect people 

and being respected for the right reasons is my prime objective. My golden rule of business is to 

make your team happy, they will make the customers happy, they will spend more money and that 

satisfies the owners and corporate office alike. Sounds easy.

4. After all this success, what do you struggle with now?
Always striving to be the best and coming up with new ideas is the most challenging in our business but necessary to set yourself apart 

from the competition.

Mr. Dirk Bansemer
General Manager of Kempinski Hotel 

Khan Palace

5. What is the latest business achievement you would like to highlight right now?
Having a team around yourself to try to achieve the maximum is a business achievement in itself.

AMCHAM POLICY AND ADVOCACY EFFORTS

AmCham’s Board of Directors together with a few members met with a congressional delegation from the U.S. led by Congressman 

Ted Yoho. During the breakfast meeting, our members including, Altai Holding, Cummins, Jarvis, MACU, Mahoney Liotta, MCS, 

Monpolymet Group, and Wagner Asia, discussed U.S.-Mongolia bilateral relations. Our members led by Chairman Steve Potter held a 

productive discussion about the Third Neighbor Act with the congressional delegation. Congressman Ted Yoho’s delegation included 

House representatives Elizabeth Esty, Tom Garrett and Ruben Kihuen. 

AmCham Board of Directors and members meet with Congressional delegation visiting from the U.S.

Through the Auto and Machinery Committee, AmCham and the Mongolian Automobile Distributors’ Association (MADA) developed a 

policy paper titled “ ”. The policy paper outlines key challenges in Developing an Environmentally Friendly Auto and Machinery Industry

promoting an environmentally friendly auto sector in Mongolia and proposes certain policy recommendations based on local 

initiatives and international best practices in handling these issues.

The challenges and recommendations were developed with input from key stakeholders, raised and discussed during an Eco-friendly 

Auto Industry policy workshop held on May 11, 2018. The workshop was organized by AmCham Mongolia and MADA, in cooperation 

with the Ministry of Road and Transport Development of Mongolia and the Ministry of Nature and Environment of Mongolia.

AmCham Auto and Machinery Committee releases a Position paper

3. What was the shortcoming that was the most challenging for you in the business?
This defers from country to country but it certainly are very often resources that limits your 

possibilities to grow as much and as fast you want.

MEMBER CSR

TDB renovates a library for public school number 58

To commemorate their 28th anniversary, TDB plans to 

renovate libraries at 28 public schools across Mongolia, and 

has already started implementing this initiative by 

completing the renovation of and supplying books to the 

library at school number 52 in Khan-Uul District. Most 

recently, TDB renovated and gifted books to the library at 

Erdmyn Khutuch School number 58 in Sukhbaatar District. 

The selection of gifted books were based on requests by the 

librarians and teachers at the school, aiming to supply 

books for both the students and the teachers. A key feature 

of the library’s renovation was the Mongolia-shaped 

bookshelf with symbolic values, which also attracted the 

students’ attention.  
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MEMBER PROMO 

FOR YOUR KNOWLEDGE 

PwC’s Academy is pleased to provide you with information of our upcoming October 2018 workshops:

Ÿ IFRS Update, 12 October

Ÿ Emotional Intelligence, 17 October

Ÿ Cross Border Transactions Including Indirect, WHT and Legal 

Aspects, 25 October

To visit our full training calendar of 2018 . Click here

All of the workshops offered as open seminars can be run as a 

corporate workshop.

Source PwC (2017) 


